
 
 

1 Eligible Intro 

 

[! Current Date !] 

 

[! Participant Name and Address !] 

 

Dear [! Participant Name !]: 
 
If you have a serious or chronic health care need, you likely have questions about your 
condition as well as your overall care. When faced with these situations, your focus 
needs to be on healing and recovery rather than on navigating the complex maze of 
health care. Many of you have told us about the pitfalls you encounter in these 
circumstances. We heard you and that is why the UAW Retiree Medical Benefits Trust 
(the “Trust”) now is offering resources to help you become informed, proactive and lead 
a healthier life. 
 
The Trust is pleased to announce a new pilot program with Conifer Health 
Solutions. Initially available to our self-insured, non-Medicare retirees, surviving 
spouses and spouses over the age of 26 in three states – Michigan, Ohio and 
Indiana, this program aims to promote the quality of care you receive, as well as help 
improve your overall health. The program is designed to assist members who may be 
facing illness or medical-related issues. We will be testing the service with those 
members in the three states before possibly expanding to our broader population.  
 

Your Personal Health Manager and Partner in Health 
Effective April 1, 2017, Conifer Health will provide personal health management 
services to Trust members. The program supports members who are experiencing an 
acute episode, as well as those living with a chronic condition such as diabetes, 
breathing problems, heart conditions and more. This free and confidential service will 
educate you on services you may need through one-on-one access to a Personal 
Health Nurse (PHN). More information including a brochure on Conifer Health and its 
personal health management service will be mailed to you in the next couple of weeks. 
Be sure to open any mail that you receive from the Trust and/or Conifer Health. 
Conifer Health’s logo is below for your reference: 
 

 
 
While you may not be in need of these services at this time, you have received this 
information to let you know about this new program should you have a need in the 
future. Conifer Health will reach out to specific members who may benefit most from the 
program. If you do not receive a call but believe you could benefit from the service, you 
may contact Conifer Health directly using the information at the end of this letter. 
 



Participation in the program is voluntary; however, if you are contacted directly we 
strongly encourage your participation. Remember, there is no cost to you and the 
program is designed to help you better address your unique health challenges through a 
highly personalized care plan to improve health. No action is required from you at this 
time. 
 
We are committed to keeping your information safe and assure you we have policies 
and procedures in place to protect your privacy. All of your medical information is 
confidential and will not be shared with any party not associated with the Trust in 
accordance with the HIPAA Privacy Rules.   
 
Enclosed with this letter are Frequently Asked Questions (FAQs) about the Conifer 
Health program. Keep this letter and the FAQs with your other Trust healthcare-related 
materials so you will have it for reference at a later date. Please watch your mail for 
additional information from the Trust and Conifer Health about this program. If you have 
questions about this program, call 888-209-2862, Monday – Friday, 8:30 a.m. – 5 p.m. 
EST or visit www.uawtrust.org/conifer. 
 
Sincerely, 
 

 
 
Francine Parker  
Executive Director 
UAW Retiree Medical Benefits Trust  


